Authorized Reseller Agreement  CDimplex

Effective May 1, 2025
Glen Dimplex Americas (GDAms) is committed to maintaining the integrity and value of our products, brands,

while ensuring equity among our resellers. As of May 1, 2025, we are resetting enforcement of our Minimum
Advertised Price (MAP) Policy.

To sell Dimplex products online, all e-commerce resellers must sign this agreement by June 1, 2025, to become
an Authorized Dimplex Reseller. Only authorized resellers will be allowed to sell Dimplex products online.
By signing this agreement, you agree to adhere to the Glen Dimplex Americas MAP policy.

This policy is independent of any other agreements or contracts with GDAms or 3rd party distributions. In the
event of any conflict between agreements or contracts and MAP policy, MAP policy governs.

MAP Policy Compliance:
e Resellers who advertise any or all Dimplex products must comply with this MAP policy. The MAP price
must not be less than the price provided by GDAms.

e Violations of the MAP policy are inclusive of but not limited to all forms of advertising: emails, banner ads,
third party sites either sponsored or paid by the Reseller, couponing, hyperlinks, ‘we pay the tax’ events, or
hidden price reductions in cart.

e Strikethrough pricing or similar advertised pricing mechanisms where a consumer is led to believe a
product price is being promoted or advertised for less than MAP will be considered a violation.

e Resellers are allowed to offer free shipping, installation and notifications instructing to contact reseller
for best price if no price is listed.

To ensure strict compliance of MAP policy, GDAms will continually monitor resellers pricing online.

Consequences for MAP Violations:

GDAMs will be enforcing a “zero” tolerance MAP policy. Resellers found in violation of the policy will initiate
contact with the seller and provide a copy of a report regarding the violation(s).

e Once a reseller has received notice of violation, they have 24 hours (1 day) to bring the listing into
MAP policy compliance.

* |f violation is not corrected within that period of time, GDAMs reserves the right to refuse
purchase orders or stop future shipments of specific product(s) in violation.

* If the reseller has not corrected the violation within 48 hours (2 days), GDAms will suspend all shipping of
any GDAms branded products (Dimplex, Cadet or Convectair) including orders and pending orders. This
may or may not be a permanent action and be placed on our DO NOT SELL list.

e Distributors reselling GDAms product to resellers who are violating MAP policy, are also assumed in
violation of this policy and are subject to the same penalties as outlined above.

¢ GDAms reserves the right to stop shipment on any product for any reseller and/or distributor
perceived to be “gaming the system” or consistently demonstrating behaviour that violates the
integrity of this policy.
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Benefits of MAP Compliance:

1. We enforce MAP to ensure that our products, intellectual property, and brands
are respected in the marketplace.

2. We manage unauthorized and unrecognized resellers in violation of our policy
to prevent consumers from unknowingly purchasing substandard, unsafe and/or
counterfeit products falsely associated with our brand.

3. We uphold MAP pricing to ensure equal and fair opportunity in the marketfor
all of our customers

Agreement Acknowledgement:

To continue selling Dimplex products onling, this agreement must be signed and submitted before June 1, 2025
By signing this agreement, you confirm that you:

e Have read and understand the GDAms MAP Policy
e Agree to comply with the MAP Policy
e Accept the consequences of violations outlined

Authorized Representative:

Full Name:
Title/Position:
Company Name:
Email Address:

Phone Number:

Signature: Date:

This document serves as a formal agreement between Glen Dimplex Americas and our authorized
e-commerce resellers. This policy is confidential, and we request that no Distributor or Reseller disclose
the terms and conditions of this policy. Please send signed copy to MAP.Policy@GlenDimplexAmericas.com.
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